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The Honorable Larry Hogan Governor The Honorable Boyd K.Rutherford, Lieutenant Governor
State House 100 State Circle State House 100 State Circle

Annapolis, Maryland 21401 Annapolis, Maryland 21401

The Honorable Bill Ferguson President The Honorable Adrienne A. Jones Speaker

Senate of Maryland Maryland House of Delegates

State House, H107 State House, H107

Annapolis, Maryland 21401 Annapolis, Maryland 21401

Dear Governor Hogan, Lieutenant Governor Rutherford, President Ferguson, and Speaker Jones:

We are pleased to provide this report on the Maryland Apprenticeship and Training Program for 2020. During the

previous calendar year, Maryland continued to make notable progress in increasing the availability of apprenticeship

programs to serve the needs of both employers and jobseekers, even as our state and nation faced the challenges

posed by the Coronavirus global pandemic. Performance for this past year set a number of important milestones as

will be discussed within the body of this report. Most notably, the state surpassed 11,300 apprentices registered for

the first time in history during 2020. Also, a total of 25 new apprentic eship programs were approved during the same
year.From 2016 through 2020, dozens of sponsors and occupationswer e added to Maryl andds ap
increasing both the number of Registered Apprentices but also the number of new sponsors and employers
participating.

Also in 2020, the Maryland Department of Labor (MD Labor) continued apprenticeship expansion activities associated

with United States Department of Labor grants supporting the expansion of apprenticeship. Since 2016, MD Labor has
competitively secured nearly $13 million for activities to accelerate and expand Registered Apprenticeship
opportunities within th e State. In 2020, MD Laborapplied for and was awarded an additional $6.0 million in funding

for the new State Apprenticeship Expansion (SAE) grant. We are utilizing these grant funds to advance a number of

strategic priorities including: implementing technological upgrades to existing apprenticeship-related external web

interfaces and internal databasesaswellasdev el oping the stateds first comprehen
outreach campaign. There will also be opportunities for funding to be available to support the exp ansion of both

registered and youth apprenticeship.

Please know that MD Laborand the Maryland Apprenticeship and Training Council are committed to the great work
that has already begun and look forward to reporting to you on the continued successes of th is program in the years
to come.

Best Regards,

Tiffany P. Robinson Brian S. Cavey
Secretary Chairperson
Maryland Department of Labor Maryland Apprenticeship and Training Council



Chapter 495 of the Acts of the 20déryland General Assembly requires that the Maryland
Apprenticeship and Training Council (MATC) annually report to the legislature on the status of
apprenticeship programs for the immediately preceding calendar year. Specifically, the report
must include:

The completion and enrollment rates of each apprenticeship program registered with the
stateand

The age, race, sex or gender identity, county of residence, and program enrollment of
each individual enrolled in a Registered Apprenticeship (RA) program.

The Maryland Department of Labor (NlBbor), on behalf of the MATC, offers the following
narrative and data for calendar year 2020.

Proclamation
Brom the Governor of the Ftate of Nanyland

NATIONAL APPRENTICESHIP WEEK
NOVEMBER 8 — 14, 2020

WHEREAS, ational Week 2015 of ngf ibutic iceship in the
United States make to our country's workforce; and

WHEREAS, Maryland has reached more than 11,000 registered apprentices currently earning and learning in the Maryland Apprenticeship and
Training Program - the highest participation rate in program history. The number of Registered Apprenticeship mities continue to
® i i and

WHEREAS, for the state’s Maryland Program

h the. th
initiative, which the earlier pil through the creation of a new career and technology education
program of study and is viewed as the National and International model; and

WHEREAS, Governor Hogan’s primary focus of making Maryland more business friendly and improving the state’s economic competitiveness Is
sppor # ‘Mary and

WHEREAS, seck solutions to growing the py strengthen
Maryland's economy. The Hogan Registered h Jor Maryland's

WHEREAS, Maryland is nation,

i itutions, the Maryland Training
Council Ye iceship Advisory Commit d else with their hand in growing apprenticeships, for their hard
work, continued dedication and commitment to excellence.

NOW, THEREFORE, I, LAWRENCE J. HOGAN, JR., GOVERNOR OF THE STATE OF MARYLAND, do hereby proclaim NOVEMBER 8 - 14, 2020 as
NATIONAL APPRENTICESHIP WEEK in Maryland, and de

BHEN Under My Hind and o Gt Feolof e Slotsof HMarylond,

di doyof  November
Fio howsond ~_and twenty

National Apprenticeship Week 2020 Proclamation from Governor Larry Hogan.

Link to view the Proclamation in greater detail:
http://www.labor.maryland.gov/employment/appr/apprnawproclamation.pdf



http://www.labor.maryland.gov/employment/appr/apprnawproclamation.pdf
http://www.labor.maryland.gov/employment/appr/apprnawproclamation.pdf

A STRATEGIC VISION FOR APPRENTICESHIPS

0 As mewe forward with our recovery from COVID19, it is critical for us to continue our focus on
investing in a well-trained, highly-skilled workforce in order to rebuild our economy and ensure a
sustainable future, d said Govyrecogmized fdroograrogramse dhar y |
workforce development, job training, and registered apprenticeships, and | want to thank the Maryland

Apprenticeship and Training Council for helping U
--Governor Larry Hogan

Throughout his years in office, Governor Larry Hogan has defined his strategic vision for the
wor kforce system, as outlined in Marylandods C
with the skilled workforce they need to compete in global alegiwthlocal economies. An essential
component of that philosophy has been the full integration of Registered Apprer{fo&phifis

Maryl andds wor kforce system. Since 2016, Mar y
expansion of both trénal and nostradiional RAsto expand alongside the creation of new
apprenticeship opportunities within a variety otdrigiwth highdemand industries.

During 2020, MD Labor continued tappremidsiEp gr e a
systemincluding an infusion of additional federal funding. On June 26, 2028, Department

of Labor USDOL) awarded MD Labor $6,012,294 for a tiyese grant period, spanning July 1,

20200 June 30, 2023. The funds are designed to expandidhal iRegistered Apprenticeship
system by funding baseline activities that i
strategically desthe RAmodel and to fund innovations aimedsahg RA as a tool for developing

the economy and buildingratructure. In accordance with these expectations, MD Labor is focusing

on the following six goals outlined by the grant program

Build the national apprenticeship system;

Align Maryl andds apprenticeship expansion
Improve data sharing amdegrity

Engage in general business outreach, technology, and/or tes$isteaica

Identify new industries and occupations to diversify apprenticeship programs; and

Increase the participation of diverse populations in appstn opportunities

S

A celebrabn of RAs in the state through the declaration of National Apprenticeship Week in
Maryland took place for the fifth year in a row. During National Apprenticeship Week in November
2020, Governor Hogan and Labor Secreiffany Robinson announced that Maryland had reached
11,302 registered apprentices currently earning and learning anytaed®pprenticeship and
TrainingProgram (MATPP the highest participation rate in the history of the program. Exceeding
11,000 ragtered apprentices for the first time represented a significant milestone made possible by
the dedication and commitment of MATP staff to recruit new programs, sponsors, and apprentices

i n Mar y | a nehd, theket werg 8,413 dgsinesses andorbgBam sponsors actively
participating in the stateds registered appre

Moreover, during 2020 the state added 25 new apprenticeship programs and reactivated one
apprenticeship program. The MATP has grown significantly sinceathee gr at i on i nt o
Workforce System in October 2016. Since that time, 98 new apprenticeship sponsors have been
registered, 29 sponsors were reactivated, and nearly 290 sponsor reviews have been conducted.



During the year, the follavg new RAProgams were approved.

APPRENTICESHIP PROGRAN

Anne Arundel Community College
WIS ED, LLC

Carter Machinery Company Inc.

Maryland State Bar Association, Inc.
Nyla Technology Solutions

1199 SEIU Trainingand Upgrading
Fund MD/DC

Baltimore Cyber Range, LLC
Martin Marietta Materials
JESCO, Inc.

M & S Electric, LLC

National Restaurant Association
Educational Foundation

MPower Education

Premier Fire Protection Services, LLC
Rhinehart Railroad Construction, Inc.
Thompson Automotive, Inc.
Hamilton-Ryker TalentGro

Maryland Building Industry Association

Maryland Direct Support Professional
Apprenticeship Program

IntelliGenesis

Smoothstack

Apprentice Training, Inc.

Paquin Design

Technology Security Associates, Inc.
(TSA, Inc.)

National Association of Landscape
Professionals

Maryland Watch Works

COUNTY

Anne Arundel County
Anne Arundel County

Anne Arundel, Baltimore, Charles,
Frederick, and Harford Counties

Baltimore City
Baltimore City

INDUSTRY

Landscaping and Gaming Services
Computer Support Services

Construction and Mining Equipment

Legal Services
Software Development and Cybersecurity

Baltimore City Healthcare Services

Baltimore County IT and Cybersecurity

Supplier of Construction Aggregates and
Heavy Building Materials

Construction

Residential and Commercial Electrical
Installation and Repair

Baltimore County
Baltimore County

Cecil County

District of Columbia Restaurant Services

Personal Health Services

Fire Protection Services

Railroad Track Construction and Repair
Automotive Sales and Service
Healthcare Services

Home Improvement

Frederick County
Frederick County
Harford County
Harford County
Harford County
Howard County

Howard County Human Service Organization

Howard County

Montgomery County
Prince Georgeos
Queen Anne's County

Cybersecurity
Software Development

( Demolition and Environmental
Custom Home Design and Building

Count COmputer Support and Technology

St . X
- Services

Maryds

State of Virginia Landscape Management

Washington County Watch Repair



Total Apprentices Registered: At the end of Calendar Year (CYZ),076otal apprenticesere
registeredApproximately,940 more apprenticgsreregistered at the end of CY20 than vegistered

at the end of CYldespite the global pandenhicother wordsCY 2 0 6 s

36.1 percent
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New Apprentices Registered: In CY20, there were 2,889 new apprentices registered.
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Participating Employers : At the end of CY20, there were 3,713 participating emplogerslight
decline can also be attributed to impacts from C&¥ID

Participating Employers By Calendar Year
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New Programs Registered: In CY20, there were 25 new programs registered, up 257 percent (10 mor:
programs) from CY14.
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Reactivated Programs: In CY20, there were foadditional programs reactivated, which represents
an increase as compared to the prior year

Reactivated Programs
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Minority Apprentices: At the end of CY20, there were 4,534 total minority apprentices, up
54.9 percent from CY14.

Total Minority Apprentices By Calendar Year
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Women Apprentices: At the endof CY20, there were 589 total women apprentices, up 93.8 percent
from CY14.

Total Women Apprentices By Calendar Year
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Veteran Apprentices: At the end of CY20, there were 656 total veteran apprentices, up 19.1 percent
from CY14.

Total Veteran Apprentices By Calendar Year
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Utilizing Federal Funds to Accelerate and Expand Apprenticeships

Federal funding opportunities continued to provide the state with the necessary resources to vastly
expand the reach of apprenticeship in Maryland. Since 2016, thedpat been awarded nearly
$13million between five distinct United States Department of Labor ApprenticeshipUSA grants.
These funds have proven vitally important to address the pressing workforce needs of Maryland
businesses and to grow the apprenticeship program. Specificallpattreebewas able to make
necessalnvestments to support an expansion of the staff dedicated to MATP services and activities.
This growth has directly facilitated paraledlcessn both the number of apprentices and
apprenticeship programs, while alkmwing staff to reach out to diverse industry sectors to promote

the apprenticeship model.

Labor Secretary Tiffany Robinson and her team joined Dynamic Automotive at a November 2020
ceremony to recognize the first two graduates of their apprenticeshipgram.

State Apprenticeship Expansion Grant - 2020

Positively, in July 2020 the state was awarded just over $6 million in funding as part of the new State
Apprenticeship Expansion (SAE) grangsoviding additional resources from 2020 until 2023. In

order to continue achieving ressiltsh ashose hightjhted above, the Department is utilizing several
strategies as the program moves forward.

MD Labor willemploya variety of approaches to achieve these goals. Specifimgsghactivities include
the following tasks.

1. MD Labor will transformth®epar t ment 6 s apprenticeship we
interested or existing Registered Apprenticeship Program (RAP) sponsor can access online, fil
documents for: (A) Stdards of Apprenticeship; (B) @rejob Learning Processes; (C) lRdlat
Instruction(RI); (D) Equal Opportunity Plan; (E) Apprenticeship Selection Plan templates; (F)
Employer Agreements; (G) Apprentice Registration Agreements; and (H) Examples of existi
occupations othejob learning and related instruction processes.

2. Maryland will focus on increasing awareness of RAP as a solution to align entpéoyimegnt
education, and support services for adults and youth, and other underrepresented populati
(including women, people of coloroffenders, and individuals lwdisabilities).



3. MD Labor will move forward with the full integration of the RAPIDS system for registration
activities. Marylandds Director of Apprent.i
Group and collaborate with the group on imprarémto RAPIDS.

4. Maryl and wil |l pursue a statewide marketing
MD Labor will work to create promotional materials customized with local content in order tc
increase the effectiveness of National Apprenpcegbek and similar events coordinated by
USDOL. MD Labor will create employer content videos to help illustrate the value of RAPS to bot
new and existing industries/occupations directly connecting the employers back to the MATP.

5. MD Labor will establish &mployer Incentive Plan (EIP). Target industries include Healthcare,
Information Technology, Cyber, and Advanced Manufacturing. The EIP will incentivize employe
by reimbursing employers for a portion of the extraordinary casidh&fjob Learning.For
businesses with more than 50 employees, the EIP cap woultebeeb@eimbursement of the
wage rate for the apprentices for a maximum of 30 hours per week. Businesses with 49 or fe
employees would be eligible for reimbursementpdrébnof the wage rate of an apprentice for
30 hours per week.

6. To continue expanding Registered Apprenticeship opportunities into key economic hubs, M
Labor has allocated $750,000 of the State Apprenticeship Expansion Grant to increase commu
college capacity fBegistered Apprenticeship. Through a competitive grant process, MD Labor wil
distribute three grants of $250,000 each to increase the integration of community colleges
Registeredpprenticeships into the workforce syst€olleges may utilizendingto offset the
cost of RIfor new apprentices, curriculum development, and recruitment of new participating
employers.

7. MD Labor will use new promotional materials and methods to conduct outreach that emphasiz
the value of connecting youth apprenticeshhe formal RAP system. MD Labor will devote staff
time to convene subject matter experts from the Maryland State Department of Education (MSDI
local public school systems, community colleges, and RAP sponsors to find method®io deliver
within the shool system or at the location of a RAP sponsor. School systems and RAP sponsc
will create memoranda of understanding or other agreements allowing for the schools to dire«
provide theRl or facilitate transportation of apprentices to a RAP spolwsation. MD Labor
will allocate funding for either one of th
sponsor to expand the number of high school students participating in youth apprenticeship, wt
they are dually enrolled as RAPs.

Apprenticeship State Expansion Grant 8 2019

The MATP continues to make progress with respect to the over $2.8 million in funding awarded throt
the Apprenticeship State Expansion (ASE) grants in 2019. Positively, during 2020, MD Labor complet
number ofsignificant tasks associated with gnajplementation, whicre summarized below.

1. The Department finalized the process of drafting the necessary policies and procedures associatec
planned sulawards from both the Rl Reimbursenfemtd(RIRF)and tle Apprenticeship Innovation
Fund (AIF) 2.0. Several policy sessions were held in order to draft the procedures associated with
of these planned grant activjtiggh stakeholder inputhe final policy was released on May 15, 2020.
Simultaneous tthis, the solicitation press for both the AIF 2.0 andAH was announced. Both
funding opportunities were promoted broadly so as to solicit potential applicants. A technical assiste



webinar was held for the AlIF 2.0 solicitation.

As of the AIF 2.0 deéide on June 15, a total ofdgplications were received. Eleven were considered
to be responsiyand ultimately eight were sawarded. Collectively, these awards resulted in the
obligation of $1,750,000 in ASE grant funds. A ninth was awarded eswggdefunds. Award letters
were prepared with performance initiating on July 1, 2020

AWARDEE AWARD AMOUNT PROJECT SUMMARY

Launch a new apprenticeship program for the
hospitality/food service industry for the occupations of Line
Cook and Back of House Supervisor.

Expand the existing apprenticeship program by adding
more high school students as dual enrolled
youth/registered apprentices in Howard and Anne Arundel
counties, grow its underutilized Telecommunications Tech
occupation, and add apprentices related to
solar/alternative energy or existing IEC members that have
not registered apprentices within the past four years.
Convert existing apprenticeship program for the
occupation of Direct Support Professional to an
apprenticeship program that can serve multiple employers
hiring individuals facing behavioral and developmental
disabilities.

Create a new apprenticeship program for the occupation of

National Restaurant Association

Education $249,935.51

Independent Electrical

Contractors-Chesapeake $249,884.69

Humanim $250,000.00

Maryland Building Industry $250 000.00

Association

Anne Arundel Community

$249,944.00
College

Residential Carpenter.

Create a new apprenticeship program serving the gaming
industry with two new, nontraditional occup ations of Table
Games Dealer and Security/Loss Prevention Specialist.

Launch three new apprenticeship programs in Health IT
and expand existing apprenticeship programs in
construction management, IT field support, network field
support, information systems security, and biomedical
engineering technology.

Facilitate the placement of 100 apprentices in at least three
new and/or reactivated non -traditional programs
sponsored by CCBC through braiding funding with the
Apprenticeship Center project funded by the American
Association of Community Colleges.

Grow existing apprenticeship program in information
Technology/Cybersecurity occupations by placing 100 new
apprentices with up to 50 employer partners.

Howard Community College $250,000.00

Community College of Baltimore

County $125,000.00

Franklin Apprenticeships $125,000.00

All eight projects have begun gffanided activities, registering new apprentices, and also invoicing MD
Labor for reimbursements for grfumided activities on a monthly ba%is.date, over 240 new
apprentices have been registeredesilof grant activities.

2. Lastly, as required under the terms of the ASE grant award, MD Labor was ultimately able to hire
full-time Grants Manager associated with this grant. Plans fabticeposting of the vacancy were
delayed due to the pandemic. Positively, interviews were completed on July 30, 2020 and the indiv
identified for the position began employment on September 2, 2020.

Collectivel, the actions taken by M@bor throughout 2020 have allowed our participant performance



measures to align with the goals set forth in the original timeline for this grant.

During the course of what has been a unique year for the ASE grant, Maryland has seen a dramatic in
in the number of new AP SponsorsRAs, and businesses engaged in the continued expansion of
goprenticeship programs. A primary reason has been the specific best practices that have been utilizec
20160 and has been a guiding protocol during the A&t gerformance period in 2020. These include
the following concepts

1. Taking the customer service approach to engage RA sponsors and inform them of new
opportunities

2Continui ng Maseyandiniodtatse satewide gromotion and outr@aqaign
to successfully grdRAin both diverse industries and occupations, includiAgatbtional RA
areas

3. Increasing collaboration with Local Workforce Development Boards and identifying strategies
for connecting jobseekers to RA programs

4. Leveraging Workforce Innovation and Opportunity Act (WIOA) services and funding to assist
jobseekers in accessing RA opportunities

MD Labor exercised these best practices, while also promoting the two new funding tools that enabled
state to both increashe total number of apprentices registered as well as continue to diversify the industr
and occupations that utilize the apprenticeship model.

During the year, MD Labor staff engaged in the following grant related program activities

1. Provided technitassistance training for all ASE-gtdantees in the Individual Registration
process for Registered Apprenticethe Maryland Workforce Exchange (MWE).- Sub
grantee staff were guided throughoaswallof how to register and how to teach individual
appentices how to register for the MWE system.

2. Provided sponsors with &RHandbook, and oren-one virtual technical assistance in the
completion of Apprenticeship Agreements, Employer Agreements, development of
Standards, and qualified Wage Saedesding to MD state policies and regulations.

3. Conducted remote monitoring with eachguantee to ensure the integrity of the program,
assessthesgbr ant eeds compl i ance wi,itehtifysycqgessfulc abl e
methods and best praeti@address issues of concanad provide technical assistance.

4. Participated in monthly report reviews of program narratives to ensure that targeted
deliverables were being met, and strategies for meeting the deliverables were being
implemented; reviewnéincial invoices to determine State grant obligated funds are
expended, and used in accordance with the approved grant application.

5. Participated in industry related webinars to stay infoamedor professional growth to
assist in providing quality seed to sulgrantees, sponsors, emplayarsl registered
apprentices.

6. Participated in the Diversity, Equity and Inclusion Cohort for the USDOL expansion of
apprenticeship services to underserved targeted populations nationally. The MBnb.abor t
offered isights regardinthe work, challenges and strategies the involved in growing



program diversity, equignd inclusion in Maryland. The Team produced an assessment
document to track the programs progress on this issue. A recommendation from the MATP
was intuded in the national report regarding apprenticeship inclusion of immigrant
populations.

7. MD Labor hosted a virtual presentation fo
attendees registered for the event. MD Labor staff presented on the inclusiowaoifirenre
and minorities in apprenticeships by conducting targeted recruitment and raising the visibility
of women and minorities in apprenticeship management, educatidneg¢cruitment
positions.

8. MD Labor staff were requested and presented at several WB@lLresource webinars
and technical assistance trainings on apprenticeship programs for regional and national
programs.

9. MD Labor approved a neraditional apprenticeship for Table Games Dealer at the
Maryland Live Casino. This cohort is the mostsdivend ethnically inclusive group of
registered apprentices we have.

10.MD Labor continued to promote the R to sponsors and employers. To,6&teegistered
apprenticebave benefitted frothe RIRF program.

MD Labor will continue to utilize the ASE th@sctices and lessons learned from the expertise provided
to assist sponsors, employansl participant® envision the wealth of opportunities afforded through
apprenticeships for education, training, career paths, and the benefits for atliersitghequityand
inclusion.
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On March 2, 2020 The Independent Electrical Contracpis EAOADAAEA EAT A OEAEO AT T OAI
$AURS6 AO OEAEO OOAEIT EMGLaboAAssBrDSekrétary, foh \Wddikdotcd Develapinerit shd A 8
Adult Learning JamesE.Rzepkowskishared remarks regarding the value of apprenticeships.



Apprenticeship and State Needs

In an effort to address career workforce needs of the state, the MATP has continued to connect with
local, state, and federal agencies to expand apprenticeship in the public sector.

MATP partnerships with state agencies resulted in:

1. Continued discussions with MD Labor's Division of Labor and Industry about the occupation
of Maryland Occupational Safety and Health Compliance Officer Levels 1-3;

2. Continued collaboration with the Maryland Department of Transportation and three of its
modal administrations, labor union partners, and post-secondary education providers to
develop a RA for the occupations of Diesel Technician;

3. Continued discussions with the Maryland Insurance Administration to explore
apprenticeships related to the insurance sector; and

4. Continued discussions with the Maryland Department of Natural Resources regarding the
possibility of an apprenticeship program for the occupation of Park Ranger.

The MATP will continue to foster relations with local, state, and federal agencies to increase access to

.

AEA O3pEREN OEAAOEEDPhG xAO ZAAOOOAA AO A PAOOEAEDPAT O EI
display at Carroll Creek Park



